PRIVACY POLICY

SmartPros aims to offer the highest quality online experience to its customers, and values
our customers' privacy and personal information provided to enable us to do so.

SmartPros does not, sell, trade or rent personal information or emai | addresses to third
parties without consent (opt in) to do so from the member whose personal information is
involved. SmartPros warrants that the technical and organizational security measures
taken are appropriate to protect this personal data regarding the users of the Professional
Education Center against accidental or unlawful destruction or accidenta loss, alteration,
unauthorized disclosure or access, and against all other unlawful forms of processing, and
these measures ensure alevel of security appropriate to protect its users.

About Cookies

A "cooki€" is a small data file transferred by a Web site to a computer's hard drive. We
send cookies when you visit our site, make purchases, or respond to online surveys or
polls. Accepting the cookies used on our site does not give us access to your personal
information. The aggregate information collected enables us to analyze traffic patterns on
our site, and maintain your user session on our e-commerce and restricted-access Web
sites such as the Professi onal Education Center. Specifically, cookies enable you to enter
your username and password only once on pages where alogin isrequired.

Most browsers automatically accept cookies, but you can usualy refuse cookies, or
selectively accept certain cookies, by adjusting the preferences in your browser. If
cookies are turned off though, there may be some features of our site that will not be
available and some Web pages may not display properly. For more information on
adjusting your cookie settings, go to the Help menu of your browser.



